Technical Writer with a strong foundation in UX/UI
TATIANA c H OAT E and information design, specializing in creating

clear, structured documentation for complex

systems. Adept at bridging the gap between

+1 7197560483 - tatianachoate@gmail.com technical teams and end users through accessible,

Linkedin - Portfolio - Colorado Springs, CO user-centered content. Focused on clarity,
usability, and continuous improvement through
feedback.

EDUCATION

University of Colorado Colorado Springs May 2026

B.A. Technical Communication & Information Design (GPA: 3.9)
UX Research Design Certification

Relevant Coursework: Advanced Professional and Technical Writing, Content Strategy and Management, Tech

Writing and Presentation, Technical Communication and Information Design. Technical Documentation.
Technical Editing and Style.

EXPERIENCE

VTM Group September 2024 - January 2025
Contract Technical Writer - Remote
= Designed information architecture and layout for an engineering manual, improving clarity and
accessibility for VESA engineers.
= Partnered with cross-functional teams to gather technical specifications and align documentation with
industry standards.
= Led iterative revision cycles, incorporating user and stakeholder feedback to refine usability.

Video Electronics Standards Association October 2023 - October 2024
Plugtest Intern - On-site

= Managed setup and organization of testing environments for DisplayPort interoperability assessments.
= Executed hardware/software testing and documented results in structured databases.
= Analyzed compatibility data and reported system-level findings.

Kangaroo Coffee January 2022 - Present
Barista - On-site
= Designed promotional materials and in-store posters, documentation, and content to improve
customer engagement and employee usability.
Managed daily operations, inventory, and team coordination in a fast-paced environment.
Resolved customer issues and communicated feedback to management, reinforcing user-centered
problem solving

PROJECTS

FigBuild 2026 March 2026
Co-Lead Product Designer

= Co-led speculative design of a conceptual interface for a synthetic nervous system.

= Translated complex accessibility needs into a user-centered product concept in three days,

UCCS Design Challenge January 2025 - May 2025
Lead UX Designer

= Led UX design for award-winning university website redesign.

= Directed full UX lifecycle: research, wireframing, and high-fidelity prototyping in Figma.

= Synthesized team designs into cohesive final product to present to stakeholders.

SKILLS

Skills: Figma, HTML/CSS, Wireframing, Prototyping, User Flows, Information Architecture, Usability Testing,
Accessibility, Data Analysis.
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